
For South of Scotland Destination Alliance

Powerful Booking Software.
Unmatched Support.



content overview

Who We Are

What We Do

What Services We Provide

How It Works

Benefits Of Online Booking

Ease of Transition



who we are

#1 Rated Tour & Activity 
Software by Capterra 

and Phocuswright

600+ employees 
across seven offices

Largest reservation 
platform in the world

1 online booking every 
four seconds

Proud member of the 
Booking Holdings family

15,000+ vendors and 
125,000+ bookable activities

Sydney / Maui / Honolulu / San Francisco 
/ Denver / Boston / Amsterdam



Online 
Conversions

Enterprise
Back Office Support

Drive more direct 
online bookings 

with ease.

Our Expertise

Custom built 
Dashboard(s) 

around your needs.

All Features Inclusive

Aligned interests to 
help you grow & 

manage efficiently.

24/7/365 Support

What we do



Services We Provide

One destination for SEO tips, digital 

marketing resources, industry 

insights, and more to help your 

business thrive.

We value the relationships we 
build, therefore we take pride in 
always being able to offer you 
Support from our own team. 

We will always do their best to 
make sure your needs are met.

In-House Support

We want you to be able to do what makes you great, lean on us to 
give you the time and tools to succeed!



How It Works With Customers
Optimized To Grow Online Sales



guest experience
MADE FOR YOUR BUSINESS

FareHarbor’s online booking engine 
is designed using behavioural data 
from millions of online bookings, 
more than any other provider in 
the industry, to maximise your 
ecommerce conversion rate.



FLOWS

booking flows
SIMPLE AND EFFECTIVE

We design a custom check-out flow 
that holds your customers hand 
throughout the process.

With our Booking Flows, your 
activities are segmented so an 
indecisive shopper converts at a 
higher rate. We use key information 
(duration, price, popularity) to 
encourage customers to make a 
decision. 



STREAMLINED CHECKOUT PROCESS

Throughout the entire checkout 
process, the customer will never leave 
your URL. Our branding focus is on 
your customers, not FareHarbor. 
Staying on-site will also increase 
conversions by maintaining the 
customer’s trust.

customization



Campaigns, Promotional Codes 
and Gift Cards

Campaigns in FareHarbor allow clients to offer 
discounts to customers using promotional codes 
(like a special seasonal offer, or a Groupon deal). 
FareHarbor can add all active promotional codes 
into the system at any time and indicates which 
dates, tickets, and discount amounts the codes 
should be valid for. 

Collecting Customer 
Information and Up-Selling

At this point in the check out process, the 
system is able to collect any customer 
information that is important for the activity. 
We have a variety of custom field options 
(checkbox, drop down list of options, text 
box) while also have the ability to be priced if 
selected.

customization cont.



guest experience
CONTINUED

After a customer completes their 
booking, our software can keep 
them engaged. 

Through automatic emails and 
text messaging, customers will 
receive confirmation of their 
purchase, their tickets and the 
ability to book another activity 

(discounted rate optional). 

guest experience
Calendar 

event 
links

QR ticket 
scanning

Unique 
promo 
codes

Itinerary 
and 

directions



KEEP YOUR CUSTOMERS INFORMED

It is more important than ever to inspire 
trust to customers when they book online. 

As a result, we have added a section on our 
booking process to allow operators to 
clearly communicate the measure that they 
are taking to ensure the guests’ health and 
safety.

Health & Safety notes are customizable per 
item, and are shared to guests before, 
during and after they book.

health & safety



How It Works For You 
The FareHarbor Dashboard



Dashboard views
CUSTOMIZE TO YOUR LIKING

Within the Dashboard, our partners 
run day-to-day operations including; 
communication with customers, 
managing capacities and fleet 
assignment, checking-in customers, 
point of sale for new reservations and 
analyzing your data in our robust 
reporting section. 



Organize you view by guide 
availability or a month view.

Each calendar view is custom 
made for the user who is 
logged into the system.

Dashboard views

Filter out options that don’t 
interfere with personal 
day-to-day.



booking actions
QUICKLY MAKE ADJUSTMENTS

Each customer will have a dedicated 
page that will store their booking 
notes and payment information 
which is tokenized and PCI 
compliant. 

This page will also allow staff to make 
edits, updates, refunds and apply 
monetary add-ons to a customer’s 
reservation(s). 

Refund

Rebook
Cancel

Text & 
Email



refunds
EFFORTLESS

Issuing refunds is an action covered 
by FareHarbor’s permission 
structure. Refunds are included in a 
booking’s audit log and can follow a 
specific cancellation policy.

You are able to calculate the refund 
amount according to the percentage 
you choose. 

In a booking you are able to, for 
example, refund 50% of the value to a 
Credit Card and 50% in cash.



mobile app
FOR IOS AND ANDROID

FareHarbor offers apps for devices 
running the iOS and Android 
operating systems, as well as support 
for tablet browsers.

Using the app, you are able to do 
every single thing as you normally 
would on a computer, including 
creating and editing bookings, check 
in customers, change availabilities, 
edit activities and more.



MANIFEST

manifest 
BUILT FOR YOUR DAY TO DAY

This is primarily where operators 
perform check-in or prepare for an 
upcoming tour. It clearly displays any 
important information (food 
allergies, up-sells, affiliates). The 
guest manifest view is customizable 
via field selection similar to the main 
booking calendar. Each user will have 
their own customized view upon 
logging in. 



check-in
QR CODE TICKET SCANNING

Current users of FareHarbor use a 
scan to validate a ticket. After a ticket 
is scanned, it is marked as checked in 
on the manifest and on the mobile 
canner.  If a scanner operator scans a 
ticket that has been previously 
scanned, they receive a notification 
that a ticket has already been used.  
Ticket scanning rules can be applied 
to limit ticket scanning to a specified 
time period before an activity start 
time.



USERS

users & permissions
BUILT FOR YOUR DAY-DAY

Within the FareHarbor, you are able 
to add in/create an unlimited amount 
of Users. A Dashboard User can be 
company managers, staff, 
reservationists, affiliates, 
accountants, etc. Each user in the 
Dashboard will have their own 
permission level and notification 
preferences. 



Users can easily access FareHarbor on any device 
and have their default views and calendars saved so 
they’re only seeing the information they need to.

Each Dashboard comes with pre-set permission 
levels with the ability for customizing with an à la 
carte style menu of all features in FareHarbor.

Stay connected with other User through automatic email 
notifications on daily manifests or custom notes when 
assigning or removing members from tours/availabilities. 

Each user activity is logged and can be 
traced back if needed.

users & permissions



reporting
DATA AT-A-GLANCE

In the Reporting section of 
FareHarbor, you will find more 
than 7,000 indicator points, which 
will allow you to run over 10 
million different reports. 

Filter by just about anything, i.e., 
by location, check-in status, crew 
member, etc.

Payouts, Invoices, Customers, Sales, Detailed Bookings, Revenue by payment type, Crew report,
Custom field report (discounts, upsets, etc), Campaigns (promotional codes), Gift Card Reports

filter 
by:



Channel Management



how does it work?
● Direct and free API with all the 

main distributors
● Automated comissions
● Live availability across all 

channels
● All bookings in one place
● Local resellers 

Manual bookings

Direct online bookings

Affiliate bookings

API bookings



FareHarbor Login

FareHarbor can provide affiliates access to the affiliate portal, where they 
can make reservations for their guests. 

Visibility can be set to only show certain dates, events, or availability. 
Cancellation and rebooking policies can be enforced programmatically or 
by notifying an affiliate to contact the operator. 

FareHarbor provides affiliates unlimited training sessions and would work 
closely with you to help manage any affiliate relationships. 

third party bookings



API

third party bookings

API

Third Party vendors can be connected to 
live availability via FareHarbor’s API. 

Some of our API partners include 
Musement, Viator, Expedia, Veltra, 
GetYourGuide, and over 100+ more.

Using the FareHarbor app, your team is 
able to read QR Code tickets generated 
by Booking.com Experiences, Get Your 
Guide, Expedia and Viator.



FareHarbor Affiliate Embeds

Your client can allow affiliates to embed live 
availability on affiliate websites.

Any bookings made using the FareHarbor 
Affiliate Embed can be tracked and marked 
as commissionable. 

third party bookings



This initiative starts with the intention of digitizing the traditional ticket sale (at the box office), speeding sales on site. 
In addition, you will be able to calculate the results of your marketing investments (brochures, canopies, kiosks, ticket 
offices, hotels, etc.) by identifying the origin of the sales that arrive through QR codes distributed at your strategic 
points of sale.

connectivity - QR codes

Try scanning this yourself!
This QR leads to specific activity 

Try scanning this yourself!
This QR leads to a number of activities



Suite of Services



suite of services

● 24/7/365 customer service and support
● Dedicated Account Manager
● API integrations, reseller relationships
● Custom setup, training (onsite), & integration
● SEO / PPC marketing recommendations
● Data-driven conversion optimization
● Continued education sessions and feature roll outs

Our revenue model incentives us to 
help our partners continue to grow 
and the following ongoing services to 
complement your growth.



pricing
NO HIDDEN FEES

Our pricing model is based on a true partnership, where we only 
make money when we convert direct online bookings for you.

No monthly fees, 
no setup fees, no 

contract, no length 
of service.

Low credit card 
processing - your 

only cost

6% service fee 
(pre-tax) for online 
bookings only, paid 

by the end user

All backend bookings 
are commission free 

(phone, walk-up, 
affiliate)

All API and 
Network bookings 

are commission 
free

Refunds in full are 
100% free 

We cover the cost of the CC 
processing and your guest 
gets back the booking fee.



TrainingOnboarding Integration

Ease of Transition

Your first point of contact will be 
presented in the process until you 

have met your Account Manager. Your 
POC will be the one gathering all 

information concerning your 
company’s operations and needs. 

According to the number of 
employees that will be using 

FareHarbor and the different needs 
and access permissions they will 

have, our team can undertake as 
many trainings as necessary. 

Depending on your preference, our 
team or yours can do the integration 

of FareHarbor on your website(s). 
When integrating, we make sure that  
everything is set to maximise your 

website’s online conversion.



Custom Dashboard Setup  •  Review & Training Sessions  •  Connectivity  •  Reservation Transfer  •  Optimized Integration

From start to finish, we are focused 
on a seamless transition with attention 
to detail, every step of the way.

ease of transition

We do a majority of the heavy lifting during a transition. Once we have 
the green light to move forward, it typically takes about 2-4 days to 
have your Dashboard ready. We collaborate with each supplier to 
ensure they are comfortable with the training and go-live schedule.



Stewart Darroch 
Account Executive, EMEA
stewart.darroch@fareharbor.com
+44 74 29 888 230

Thanks for your 
time!

Tyler Sindel 
DMO Partnerships
tyler.sindel@fareharbor.com
+31 313 728 348
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