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Agenda

• Introduction

• The impacts of the cost of

living crisis

• Prospects for 2023
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Providing insight on the trends and drivers of Scottish tourism activity 
is one of our key objectives at 56 Degree Insight

With an absence of information on how 
the Scottish population felt about 
holidays and travel during lockdown in 
Spring 2020, we launched the Scottish 
Tourism Index to try to fill this 
information gap for tourism businesses

5 nationally representative surveys of the 
Scottish population were run between 
May 2020 and March 2021 ensuring we 
could see how attitudes and behaviours 
evolved.

Last year, we relaunched the STI on a 
quarterly basis to provide a much needed 
barometer of Scottish consumer 
attitudes, plans and behaviours based on 
a representative sample of 1,000 Scots.

Today, we focus on the results from the 
1st 2023 survey wave (late January).



The impacts of the
cost of living crisis
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As a nation, we are considerably less optimistic about the year ahead than we were at this point last 
year with the cost of living crisis a key concern.  We also have concerns about the NHS, climate 
change, energy costs, Independence and the war in Ukraine at the forefront of our minds.
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But it is the cost of living crisis that is dominating our thoughts – 86% of us are more concerned about 
managing our personal finances than a year ago, with three in ten financially struggling.  Heating our 
homes and paying bills are key concerns and ae impacting how we are feeling emotionally
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We are much less likely to eat out, take days out or be planning holidays – and we’re much more 
likely to be turning down the thermostat, switching off lights, buying cheaper brands and shopping 
in discount stores.  And over a third of us are having difficulties sleeping



So what are the Scottish 
tourism prospects for 
2023?
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Firstly, globally, there are a range of trends which need to be on our radar....

Reasons to leave home will persist:

▪ Escape the frenetic 
everyday

▪ Relax

▪ Recharge our emotional 
batteries

▪ Reconnect with loved ones

▪ Adventure activities

▪ Cultural immersion

▪ Pursue hobbies, learn 
new skills

▪ Hang out with friends

▪ Attend events, concerts, festivals

What will be important?

▪ Space: outdoors – rural – activities 

▪ Value for money – but also
‘Save and Splurge’

▪ Flexibility: cancellations, refunds

▪ Accessibility: easy to find, 
book, & reach  

▪ Balance between technology 
and personal: efficiency vs. 
reassurance

▪ ‘Bleisure’ – long stay working
rentals

▪ Use of third party travel agents
to provide cover & reassurance
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The importance of sustainability and ‘eco choices’ continues to grow – and are linked 
to a desire for local food and drink and authentic experiences

31%

Sustainability
Almost a third of Scots 

factor in green credentials 
when choosing their 

accommodation (31%)

61%
Local Food 
and Drink

Six in ten choose places to 
eat that source local food 

and drink 65%

Authenticity
Real, authentic experiences 

make visits much more 
enjoyable to most Scots
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To understand trends for this year, it’s important to understand the context by looking 
at the holidays taken by Scots last year
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This year, the proportions expecting to take Scottish holidays are down on last year – with 
European and longer haul destinations showing recovery.  However, the lead times for 
booking should be borne in mind – with last minute breaks in Scotland always a possibility
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Overall, at this stage, a decrease in holiday taking is likely amongst Scots, reflecting the current 
cost of living crisis – with domestic breaks likely to suffer at the expense of continued recovery in 
international travel (inbound tourism to Scotland may also therefore increase)
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A number of issues will impact on potential holiday taking amongst Scots this year –
however economic barriers are key
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So how do we maximise the opportunities?  Getting the right information sources in 
front of prospective Scots travellers at the right time is key
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There is a division of opinion amongst Scots about the merits of the introduction of a tourist tax.  
And without clear messaging of how the income would be applied to benefit the local tourism 
economy, there is a threat that tourists may choose to visit alternative destinations 
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With four full waves of the Scottish Tourism Index in 2022, we have lots of metrics at our disposal 
to be more accurate in our predictions for the year ahead......



www.56degreeinsight.com/Scottish-tourism-index

http://www.56degreeinsight.com/Scottish-tourism-index
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