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RESPONSIBLE TOURISM

Responsible Tourism requires the tourism industry,
government, public sector, communities and visitors to
collectively respond and manage their economic,
social and environmental impacts, maximising the
positive impacts and minimising the negative ones,
making all forms of tourism sustainable.

Responsible Tourism considers not only the needs of
the visitor and the industry, but also the host
communities and the environment.

Creating better places for people to live and visit
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STRATEGIC CONTEXT

Scottish Government’s
National Strategy for Scotland Outlook 2030
Economic Transformation

VisitScotland’s Responsible
Tourism Strategy

COVID-19 Recovery

VISITSCOTLAND STRATEGIC FRAMEWORK

Purpose: To deliver a strategic and coordinated approach to supporting and rebuilding
the visitor economy in a responsible way, to ensure tourism thrives.

Vision: Scotland is a leader in 215 century tourism with a thriving,
responsible visitor economy.

Key Enablers: Technology, People, Partnerships, Infrastructure, Investment
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Ensure tourism in
Scotland is

inclusive

Support Scotland’s
transition to a low
carbon economy

Support the
protection, and
considerate
enjoyment of
Scotland’s Natural
& Cultural
Heritage

Ensure Tourism
contributes to
thriving
communities
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STEP FORWARD ‘ﬂ$f

AND TREAD LIGHTLY,

SCOTLAND
IS CALLING

Choose your path - ' . Z NET ZERO

without impacting our earth. COP26, GLASGOW 2021

#RespectProtectEnjoy VISITSCOTLAND.COM

https://youtu.be/XhtNfDI-gpE
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https://youtu.be/XhtNfDl-gpE

71 0/0 (+10% on 2021) of 7 8 0/0 intend

travellers want to :
to stay IN a

make effort in sustainable
accommodation?

next year to travel o
4 9 /0 believe

more sustainably 2

61% ’ 31 o/o v there aren’t enough

sustainable travel

pandemic has that they didn’t options'
made them know how to
want to travel find them
more
sustainably

Source: Booking.com Sustainable Travel Report 2021'& 2022 2
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SCOTLAND'S RESPONSIBLE TOURISM PROMISE

Let's ke Scotland ial.
et's keep Scotland specia Home | Iravel&Planning | Eco-Travel | Gree

Now and for generations to come. Whether Scotland is your home or your destination, it's all of ours to

care for. GREEN TRANSPORT & ECO-FRIENDLY TRAVEL IN
SCOTLAND

So let's all make just a few simple commitments that will help make sure Scotland remains beautiful and

unique for everyone to enjoy. If you love to explore Scotland's majestic landscapes and wildlife and want to preserve

Join us to RespectProtectEnjoy Scotland. them, it makes sense to reduce your carbon footprint while travelling. Fortunately, there

are plenty f green ranspor options for ou o choose rom. 8 UNIQUE ECO-FRIENDLY PLACES TO STAY IN
Read the responsible tourism promise in Gaelic.

Find information on eco-friendly transport and travel tips. ScoT LAN D

WHEN | EXPLORE SCOTLAND.., @ @ Emily Buchan - July6,2022 - View Comments

Scotland is going green for accommodation! Today, many of us are saying goodbye to our old habits and

| PROMISE TO CARE FOR SCOTLAND'S NATURE. |
WILL..

> the Increditle i

Ak B 1o B opke nd S Cnerie.

6o rrcdect theer habstaty.

making better use of our resources to live a more sustainable life; from recycling products to conserving

peate 30 tamilang and Inezock

e s LT energy and water. These simple changes that we make not only help to reduce our carbon footprint but

o Tavem mry St hoere et me.

e anly phok

ultimately make Scotland an eco-friendlier place to live and visit.

= Cbuecie the Soal

| PROMISE TO CARE FOR SCOTLAND'S
COMMUNITIES, | WILL...

st 1 Wil B 2 13 v, Sy 3005 e
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angy the be
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EASY WAYS TO BE RESPONSIBLE IN
SCOTLAND

o Seek ot wndd reageit the rich and Gverse ety

Scotund.

+ Asoid crovded paces and come back when s levs sy
o Taw Con whn pRanag The great SuAdions, a0d Bring ang wea the ight
_o;.,w?-rl ' Take the «cenic route onboard the train or make use of our
+ Civoch shaud 6 e d Ovwr i widous o pariing

o Parh oy e salely s

pensiy

network of electric charging points,

Check out places to eat that use delicious local produce, and
book an amazing eco-stay with on-site organic food

| PROMISE TO CARE FOR SCOTLAND AND THE
WORLD'S TOMORROW. | WiLL.. Green & Sustainable Businesses in Scotland
o Lodwe the Car when | Can and walk, cyche, padio o ase pubic et reltad

Geeen Transport & Eco-Friendly Travel in Scotland

. Hrean s

dvarriage of the mamy charge
PO LRIk 376 A0
Driving an Elsctng Vehicle in Scotland

Chnch the green Lredernals of afl of the Dusiesses | Lse 19 bapel, Say and

SAPICH®, . “ The Burrell Collection

nedation in Scotiand

o Erpoy the pure satoes that cun froms she Sap, nat single use battles

. M e g Vs aendl S o4 o8 thes Mars s
VisitScotland website, Taste O Shb
Tharnik peu M prex 26 ke Scotimncd $0éc iak By waol s Ay . wija onilhe D Alam Insie Que Best Scheme
Thank peu e promising b5 ki Scotland i sl By wiplaing this norecible coustry ACCESSIBLE HOLIDAYS IN SCOTLAND b
e

cponsitly

Sharu your Loammt G WA P rotect Loy 0o Twilier Snd encouade fren sy Find accessibility ideas and detailed access information on attractions, activities, food & I AFF ALY OF NUID TIPS NN AEING RESPONSIBLE
I drink and places to stay across Scotland.

and famiy £ 00 ™e
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SCOTLAND: DESTINATION NET ZERO

Decarbonise

Where are we What is stopping M g A
{ EN :
(. Measuring & Monitoring A gomg? (. Behaviour Change A us? €Y. Key support package in )
. ; ' S Buildi lace for indust
Establish baseline N Buildings/ Energy sLack of [ p e ry
+ Prioritise actions « Transport ) s [+« Communication &

« Best practice & Innovation «Awareness/commitment

. X i . Engagement
Measure progress e s Food waste - Capabilities/Skills o[
T « Nature/ Land Use « Funding/Cash Flow PR
« Visualising a low carbon g
»Capacit
Where are we _ future ) How we are N £ Lets Go!
now”? getting there

Align with 5 Pathways of Glasgow Regenerate
Declaration for Climate Action in Tourism

Collaborate
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https://www.unwto.org/the-glasgow-declaration-on-climate-action-in-tourism
https://www.unwto.org/the-glasgow-declaration-on-climate-action-in-tourism

=T

Awareness and
Engagement

Research and Insights

* Scottish Baseline
Emissions

U vjd A N —

* On-line NetZero Portal
Visitscotland.org

v, vl AN

*  Climate Action Guidance

* Industry Research

* Net Zero events

* DNZ Action plan

* Best practice case studies

Supporting Places Supporting Businesses ¢ g

* Recharge in Nature

* EV Charge Point support

e Destination Climate
Action Leaders

* Hospitality Zero- food

waste

* Community EV charge

points

e Sustainable Certification

Destination NetZero Programme & Stland | Alba



DNZ ACTION PLAN

1. Net Zero advice and tools for tourism

2. Support Net Zero tourism products
and itineraries

3. Engage visitors and influence low
carbon choice

4. Adopt, measure, and report on
agreed metrics

5. Increase collaboration between
tourism and other sectors

6. Support biodiversity restoration

Visit
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RESPONSIBILITY AND OPPORTUNITY

Visitors Destinations Partners

Scotland: A Responsible Destination & Stotland | Alba



TIME FORACTION

_to build awareness and understanding

»  Geta (virtual) energy assessment from to
identify and prioritise opportunities to save money, cut carbon, and access
funding (e.g. )

»  Provide customers with information on the business’s actions and how they
can help; Get staff involved

»  Promote low carbon transport and opportunities for , and
being

»  Reduce your food waste ( )

= Produce an o ,add the guide link to the homepage of their
website.

= Be confident in providing good quality service to all customers, use

PurpleTuesday’s free as a guide.
= Review our g covering different aspects of accessibility
] Make sure your business is found, get listed on — information

on how to add your venue to the review site

N g ‘L‘. ) Can \ i > % > Z Ry
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https://www.keepscotlandbeautiful.org/climate-change/climate-change/climate-emergency-training/
https://businessenergyscotland.org/
https://energysavingtrust.org.uk/grants-and-loans/sme-loan-scheme/
https://www.visitscotland.com/see-do/active/walking/
https://www.visitscotland.com/see-do/active/cycling/
https://www.visitscotland.com/holidays-breaks/activity/
https://www.zerowastescotland.org.uk/FoodDrink/HospitalityandFoodService
https://www.accessibilityguides.org/
https://www.youtube.com/playlist?list=PL45sCWv5R_iOxBsskgyRme6pUkB7ubwtS
https://www.visitscotland.org/supporting-your-business/marketing-toolkits/accessible-inclusive-tourism
https://www.euansguide.com/venues/

SUPPORT

* Industry Relationship Manager

* Climate Action Plan Tool on
visitscotland.org

e Business Energy Scotland
e Sector advice

* Insights and Rese'ach;Qn .org

e |nclusive Tourism Toolkit

& Stotland | Alba




CYCLING INDUSTRY GUIDE

We have evolved the Cyclists' Welcome Scheme into a new Cycling Industry Guide.

The Guide provides useful information on:

>

> Market insights

> Visitor insights

> Growth opportunities
> Marketing advice

Facilities development advice

o The Guide is hosted on VisitScot|and.org

. Good press pick up and lots of positive comments on launch

Distribution of the Guide is well underway via Corp Comms

We also published new Cycling Tourism Research

Industry Guide Next Steps:

*  Mapping and gapping

*  Add Sustrans segments research infographic

. Expand case studies

¥, oVisi
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https://www.visitscotland.org/supporting-your-business/marketing/toolkits/cycling
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