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Responsible Tourism requires the tourism industry, 
government, public sector, communities and visitors to 
collectively respond and manage their economic, 
social and environmental impacts, maximising the 
positive impacts and minimising the negative ones, 
making all forms of tourism sustainable.

Responsible Tourism considers not only the needs of 
the visitor and the industry, but also the host 
communities and the environment.

Creating better places for people to live and visit
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https://youtu.be/XhtNfDl-gpE

https://youtu.be/XhtNfDl-gpE
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Measure Decarbonise

Regenerate Collaborate

Finance

Align with 5 Pathways of Glasgow
Declaration for Climate Action in Tourism

https://www.unwto.org/the-glasgow-declaration-on-climate-action-in-tourism
https://www.unwto.org/the-glasgow-declaration-on-climate-action-in-tourism
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Destination Net Zero Programme



1. Net Zero advice and tools for tourism

2. Support Net Zero tourism products
and itineraries

3. Engage visitors and influence low 
carbon choice

4. Adopt, measure, and report on
agreed metrics

5. Increase collaboration between
tourism and other sectors

6. Support biodiversity restoration



Visitors Businesses Destinations Partners

Scotland: A Responsible Destination



➢ Climate Emergency Training to build awareness and understanding

➢ Get a (virtual) energy assessment from Business Energy Scotland to 
identify and prioritise opportunities to save money, cut carbon, and access 
funding (e.g. SME Loan Scheme)

➢ Provide customers with information on the business’s actions and how they
can help; Get staff involved

➢ Promote low carbon transport and opportunities for walking, cycling and 
being active

➢ Reduce your food waste (Zero Waste Scotland)

▪ Produce an accessibility guide, add the guide link to the homepage of their 
website.

▪ Be confident in providing good quality service to all customers, use
PurpleTuesday’s free Customer Service E-Tutorials as a guide.

▪ Review our good practice guides covering different aspects of accessibility

▪ Make sure your business is found, get listed on Euan’s Guide – information 
on how to add your venue to the review site

https://www.keepscotlandbeautiful.org/climate-change/climate-change/climate-emergency-training/
https://businessenergyscotland.org/
https://energysavingtrust.org.uk/grants-and-loans/sme-loan-scheme/
https://www.visitscotland.com/see-do/active/walking/
https://www.visitscotland.com/see-do/active/cycling/
https://www.visitscotland.com/holidays-breaks/activity/
https://www.zerowastescotland.org.uk/FoodDrink/HospitalityandFoodService
https://www.accessibilityguides.org/
https://www.youtube.com/playlist?list=PL45sCWv5R_iOxBsskgyRme6pUkB7ubwtS
https://www.visitscotland.org/supporting-your-business/marketing-toolkits/accessible-inclusive-tourism
https://www.euansguide.com/venues/
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Cycling Industry Guide
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https://www.visitscotland.org/supporting-your-business/marketing/toolkits/cycling
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