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INTRODUCTION

* The Domestic Sentiment Tracker has been running since May 2020. It explores the likelihood
of UK residents to travel both within the UK (and abroad) and when and where they plan to

go.

* The study has evolved from tracking intentions during the pandemic to exploring the impact
of new barriers such as the cost-of-living crisis on sentiment and the propensity to travel. The
research also looks at future intentions to take trips.

* Theresearch is commissioned by VisitEngland, VisitScotland and Visit Wales and is conducted
by BVA BDRC.

* Reports are available at a UK level and at a Scotland level.

* The latest report for Scotland looks at UK residents planned travel for the period July to
September 2023 and looks ahead to October to December 2023. The report looks at those
who state they intend to visit Scotland and also the intentions of those resident in Scotland.
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METHODOLOGY AND BACKGROUND

Background This report

The findings in this report Theresearchis currentlyon ! This presentation is based
are based on a monthly its 59t wave. The first wave | on research conducted in
online survey amongst a having been conducted in Waves 57 to 59 (April to
nationally representative May 2020, with a weekly, June) with references to

sample of the UK population fortnightly and now monthly previous waves where
with a survey boost for cadence thereafter. applicable.

Scotland residents. Each
wave 1,750 surveys are
completed within which 250
are Scotland residents.
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BOTH THE UK PUBLIC AND SCOTTISH PUBLIC ARE STILL BROADLY PESSIMISTICIN
RELATION TO THE COST OF LIVING CRISIS AND THE IMPACT ON THEM PERSONALLY,
THE SCOTTISH PUBLIC MORE SO.

Perceptions of the cost of living Impact of the cost of living crisis (%)
crisis (%)

M |'ve been hit hard
The worst has
passed

Things are ok but |
have to be careful
Things are going
to stay the same

affected and am
confident | won't

B The worst is still to
come

I'm better off than
before

I
I
I
I
I
I
I
I
I M |'ve not been
I
I
I
I
I
I
I
I

U.K. Residents Scotland Residents U.K. Residents Scotland Residents

Q7b: And now regarding the ‘cost-of-living crisis’ in the UK and the way it is going to change in the coming few months, which of the following best describes your opinion? -
o a g . . ) i o E Tl -
Q17. If you had to choose, which one of the following statements would best describe your feelings right now? .53; ._'ll(.‘f_'.lﬂl_'lﬂt'i AH}H

Base: All UK respondents. n=2,011; All Scotland respondents n=260. Pre-nesters n=382; Families n=627; Older Independents n=525; Retirees n=221;



UNSURPRISINGLY, FINANCES CONTINUE TO BE THE MAIN
BARRIERS TO TAKING A DOMESTIC HOLIDAY OR SHORT BREAK.

Top 10 Barriers to taking an overnight UK trip in next 6 months (%)

7 6 5
. - L [ ——

UK weather 1 Rising costs of Personal financesMy general health The cost of fuel Limited available Difficulty getting  Prioritising Staff shortages

Rising cost of

living : holidays/leisure : annual leave  money backifa overseas travel across the
________ i o tripis cancelled after missing out tourism sector
during the
pandemic

VB7b. Which, if any, of the following factors do you see as potential barriers to you taking a UK short break or holiday in the next six months?

o T, .
Base: All UK respondents. n=2,011; All Scotland respondents n=260. .ﬁb .{l‘::.‘lf".ll%.!'rlﬂd Aihﬂ



POSITIVELY HOWEVER, THE PROPORTION THINKING ‘THE WORST IS
STILL TO COME’ HAS DECLINED STEADILY SINCE THE START OF THE YEAR,
WITH AN INCREASING MINORITY THINKING ‘THE WORST HAS PASSED’

Perceptions of the cost-of-living crisis (%)

B The worst is still to come Things are going to stay the same The worst has passed
14 13 12 10 8 13 14 12 15 18 21 21 22
13
11 13 12 10 13 18 17

23 25

Q7b: And now regarding the ‘cost-of-living crisis’ in the UK and the way it is going to change in the coming few months, which of the following best describes your

opinion? Base: All UK respondents. n=c.1,750. All Scotland respondents n=c.260 “.ﬂ?” 'f;'!::'fifﬂr:lfi *'-".H'h"t.



THERE HAS ALSO BEEN A STEADY DECLINE IN THE PROPORTION
SEEING ‘THE RISING COST OF LIVING’ ‘RISING COSTS OF
HOLIDAYS/LEISURE’ AS A FINANCIAL BARRIER TO TAKING A TRIP

Selected financial barriers to an overnight trip in the UK in next 6 months
(%)

—e—Rising cost of living —e—Rising costs of holidays/leisure - Linear (Rising cost of living) - Linear (Rising costs of holidays/leisure)

Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23

VB7b. Which, if any, of the following factors do you see as potential barriers to you taking a UK short break or holiday in the next six months?

Base: All UK respondents. n=2,011 :‘?’ .?Efli'_llhrlnd Alba



MOST NOTABLY, ‘COST OF FUEL’ AS A BARRIER HAS DROPPED
SIGNIFICANTLY. THIS IS POSITIVE NEWS FOR SCOTTISH DESTINATIONS,
THE MAJORITY OF DOMESTIC VISITORS TRAVELLING BY CAR.

Selected individual costs barriers to taking UK holidays and short breaks in
next 6 months (%)

Cost of accommodation Costof fuel ~ «eeeeeeee Linear (Cost of accommodation) ~ «--e---- Linear (Cost of fuel)

...... 47
....... ‘ ; i 44

..................

30

Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23

VBT7bii. Which, if any, of these costs are the main financial barriers to you taking a UK short break or holiday in the next six months?

&®« K .
Base: All UK respondents. n=2,011 '~$’ {l(‘lf“l%.!'riﬂd ;"—Uh{]



IT SHOULD ALSO BE NOTED THAT THE COST-OF-LIVING DOES NOT IMPACT
EVERYONE EQUALLY. HIGHER HOUSEHOLD INCOMES IMPACTED
SIGNIFICANTLY LESS

. Retirees also
Impact by household income (%) less likely to be

hit hard

m Hit hard 16 8
B
24
Ok but careful 48
51
Unaffected 45
B Better off
——— s |
Under £40k £40k to £74.9k £75k to £99.9k £100k+

Q17. If you had to choose, which one of the following statements would best describe your feelings right now?

— . — . . . _ - A Y =
Under £40k n=1073; £40k to £74.9k n=578; £75k to £99.9k n=140; £100k+ n=108 53; _5(_-[_-_,m1 nd A Iha
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IMPLICATION 1: CONCERNS AROUND FINANCES ARE STILL NUDGING
PEOPLE FROM OVERSEAS TO UK TRAVEL

UK versus overseas preference vs. 12
months ago (%)

. N m Don’t know/It

The UK public continue depends on he

Broadly the same as

to see domestic travel 2
as a cheaper el oo
alte rn ative tO OVG rSGaS More likely to choose S

UK than overseas
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IMPLICATION 2: DECISION-MAKING CONTINUES TO BE LAST MINUTE,
CONTINUING A TREND THAT STARTED IN THE PANDEMIC

Booking status of summer Scotland trips

(%)

The majority of August N 1
booked the trip -0

and September 59 24
Scotland trips are not havedecded N

yet b O O ked not yet booked . 53
| am yet to decide 20

where to go 91 - ;

Scotland July Scotland August  Scotland September
intenders intenders intenders
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IMPLICATION 3: LAST-MINUTE DECISION-MAKING MEANS SOME PEOPLE
ARE SWAPPING OVERSEAS FOR UK CLOSER TO THE TIME

Overseas summer
intention has dropped

in recent months,
whilst UK intention
remains strong

Summer UK and OVERSEAS trip
intention over time (%)

= Planning a UK summer holiday/short break

= Planning an OVERSEAS summer holiday/short break

52 54 54
42 "
38
33 \
/ N
26
21 21
18
Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23
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IMPLICATION 4: THE PUBLIC ARE MORE LIKELY TO CUT BACK ON WHAT
THEY DO ON A TRIP, THAN STOP TAKING UK TRIPS AT ALL

‘Cost-of-living’ impact on UK holidays

. and short breaks (%)
Only 1in 11 UK *
. . m Will take more UK trips
residents will not take a &
. . . Noimpacton UKtrips = e oo o oo o -,
UK trip, but 2 in 3 will . A |
. . Will reduce trip I :
cut back on the tripsin spending | |
Will reduce UK trips : :
some way : 29 :
m Will not take a UK trip : :
I

UK residents
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IMPLICATION 5: WE ARE CONTINUING TO SEE STRONG DOMESTIC TRIP
INTENTIONS TO TAKE DOMESTIC HOLIDAYS COMPARED TO PREVIOUS
YEARS

Incidence of UK short breaks or holidays intended within next 3 months (%)

=@= All trip intention for next 3 months Actual trips taken™ ~ seeeeeen Linear (All trip intention for next 3 months)
50
45
#3
40 -
p38% 4 38 ,’
35 P -0 34 / \ ,.'3?. 35
31 e 3]
30 " 2 , \ ...................... ’ """""""""""
25 6 ’ N  padd N A—
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¢13 \ ’ s 13
10 a9 / N 20

o
\ AS T

5 o
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VB2a. Thinking of the next UK/overseas holiday or short break you are likely to take, when are you likely to plan, book and go on this trip? -
. — N5l -
Base: All UK respondents. n=1750 each wave .i:a, .Si;f‘ﬁllffﬂﬂd r'-,lm'ﬂ

*Actual trips taken is only available from April 2021 up to December 2022. Please note questionnaire was updated in April 2023 so there may be some artificial uplift



IMPLICATION 6: THERE WILL BE CUT-BACKS ON ACCOMMODATION
SPEND, EATING OUT AND THINGS TO DO

‘Cost-of-living’ impact on UK holidays and short

breaks (%)
. | will choose cheaper accommodation I 9
W h I lSt fOOtfa “’ at | will spend less on eating out I 238
d esti n ati O n S m ay Stay | will Iookfcl)lr motr)e ‘flzee tzings’ to :Io I 7
i | will cut back on buying gifts I 21
Strong, Ove ra “ Spend |S I will do fewer activities N 17

l - k l t b l | will take fewer UK short breaks/holidays I 16
I e y O e Owe r | will choose self-catering accommodation I 15
| will visit fewer visitor attractions [l 14

| will stay with friends or relatives Il 13

| will take a holiday in the UK instead of overseas I 12

& Séotland



IMPLICATION 7: TRIPS ARE MORE LIKELY TO BE SHORT-BREAKS THAN
LONGER BREAKS

Length of next summer holiday or short
break in Scotland (%)

Only 1in 10 UK
residents will not take a

Unsure 7

UK trip, but 2 in 3 will onger bk oo T~

cut back on the tripsin
some way

51

Short break of 1-3

nights =

Scotland summer 2022 Scotland summer 2023
Intenders Intenders

QVB3. Is this next trip likely to be a short break (1-3 nights) or a holiday (4+ nights)?

—
Base: Allintenders planning to take a trip exclusively in Scotland. All Scotland summer 2022 intenders n=142; All Scotland summer 2023 intenders n=267 20 ..5‘} Se



IMPLICATION 8: BOOKING BEHAVIOUR DIFFERS BY HOUSEHOLD INCOME

GROUP

More affluent trip-

intenders are more
likely to book ahead

VB2e. Which of the following best describes how close you are to booking your next overnight UK trip in <INSERT MONTH FROM VB2c(ll1)>?

Under £40k n=1,154; £40k to £74.9k n=730; £75k to £99.9k n=190; £100k+ n=129

Booking status of summer trips by
household income (%)

B | have already
booked the trip
| have decided
where to go but
31
33

not yet booked

| am yet to decide
where to go

B | am undecided 29
whether | will take

this trip at all _
Under £40k £40k to £74.9k£75k to £99.9k £100k+

24 29 23

&« Wit ]
2L @ Scotland | Alba




IMPLICATION 9: TRIP-TAKING PROFILES THIS YEAR ARE ALSO DIFFERENT

BY SUB-GROUP

Older and more
affluent trip-intenders

are also more likely to
follow-through and
take trips

Scotland trip-takers between
January and May 2023 (%)

M Retirement age

27
Older
independents
Families e

W Pre-nesters

Took a Scotland Took a Scotland
trip in 2022 trip in 2023

3
£100k+
45
£75k to
£99.9k
£40k to
£74.9k
W Under £40k 46

Took a Scotland  Took a Scotland
trip in 2022 trip in 2023

Source: Demographics. Base: Scotland trip-takers n=173
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THIS SUMMER, SCOTLAND IS THE JOINT 2ND MOST PREFERRED UK
DESTINATION, WITH INTENTION ABOVE 2022 LEVELS. INTENTIONTO
VISIT SCOTLAND IS HIGHER IN SEPTEMBER, AND LOWEST IN JULY.

Where planning on staying on next UK overnight trip in summer (July to
September) (%)

UK summer 2022 Intenders B UK summer 2023 intenders
"y | aumss | september |
11% 13% 16%

1

2320 :

L) 3 13

! w013 9 11 10 11 10 9 9 9 9 10 9 ]

| I |- 5 5 5 6 5

| - . I : . : - : - : - : - | - . | s | |

South West : Scotland | London North West Yorkshire & the East of Wales South East West Midlands North East East Midlands

e — JI Humber England

% @ Stotland | Alba



THE LIFE STAGE PROFILE OF SCOTLAND INTENDERS DIFFERS
CONSIDERABLY BY MONTH OF PLANNED TRIP, FAMILIES DOMINATING IN
JULY AND AUGUST; OLDER LIFE STAGES IN SEPTEMBER

Scotland summer intenders by life Scotland summer intenders by
stage by month (%) household income by month (%)
| — I
SOV 2 N - N | ! U I N
W Retirees : ' W £100k+ : :
25 N ° F | |
22 : I I I
Older L B I I B | | : £75k to £99.9k : :
independents I I I I I 26 I I I
1 I I I I I I I
| | |
Families : I : I _ [ £40k to £74.9k : :
| | — —
I | | |
L | L I 47
B Pre-nesters - W Under £40k 40
17
July 2023 August 2023 September 2023 July 2023 August2023  September 2023

25 & Séotland | Alba



THE MAJORITY OF SCOTLAND TRIP-TAKERS ARE LIKELY TO COME FROM
OUTSIDE OF SCOTLAND FOR EACH SUMMER MONTH, ALTHOUGH LESS SO
IN JULY AND SEPTEMBER

Origin of Scotland intenders by region of residence (%)

Scotland

21
residents 28 30

B Non-
Scotland
residents

Scotland intenders July 2023 Scotland intenders August 2023 Scotland intenders September 2023

% @ Stotland | Alba



A RANGE OF DESTINATION TYPES APPEAL TO SCOTLAND INTENDERS,
BUT WE ARE SEEING A CONTINUED MOVE TOWARDS ‘CITY BREAKS’
COMPARED TO 2022

Main type of destination for Scotland summer intenders (%)

' Scotland summer 2022 Intenders B Scotland summer 2023 Intenders
36 r----- 34
27 b7 28 26
| 20 : T - 122 r---==1 20

rooe i : o 13

E : i : . I______.: 7

| | | i .

Countryside or village Large city Mountains or hills Rural coastline Traditional Small city or town

coastal/seaside town

QVB5a. Which of the following best describes the main types of destination you are likely to stay in during your UK trip?

Base: Allintenders planning to take a trip exclusively in Scotland. All Scotland summer 2022 intenders n=142; All Scotland summer 2023 intenders n=267; All Scotland suB’Vmerfa, {i"":"f‘.'l’n-ﬂnt.i Ai’.li}-ﬂ-
2023 resident intenders n=137. s MLLILL LM



THE HIGHLANDS REMAINS THE MOST POPULAR DESTINATION OVERALL,
FOLLOWED BY EDINBURGH - ALTHOUGH THERE IS CONSIDERABLE
DIFFERENCE BY MONTH

Planned destination for next Scotland trip for

) Destinations by month of trip
summer intenders (%)

Scotland Summer 2023 intenders

B Scotland summer 2023 Intenders

~luy  August September
" Highlands | 32% 29% 45%
 Edinburgharea  26% 30% 18%
35 . Glasgowarea  18% 18% 9%
25 | WestCoast  10% 18% 10%
I 15 13 " | Scottishisles | 8% 8% 19%
I l 7 5 7 Central Scotland 6% 6% 9%
. [ ] ] [ ] | EastCoast | 10% 4% 6%
Highlands Edinburgh Glasgow area West Coast Scottish Isles East Coast  South of Central _ 7% 29% 59,

area Scotland Scotland

QVBS5ix. Where in Scotland do you expect to be staying on this next holiday or short break? )
Base: Allintenders planning to take a trip in Scotland. All Scotland summer 2022 intenders n=137; All Scotland summer 2023 intenders n=331; 28 EE) ‘i::!f?lhrlnd ;"-,U!hﬂ.
oy (e = L J =

All Scotland summer 2023 resident intenders n=151; July n=79; August n=123; September n=93



PLACE OF RESIDENCE ALSO STRONGLY DICTATES DESTINATION
PREFERENCE. THOSE LIVING OUTSIDE OF SCOTLAND MUCH MORE LIKELY
TO VISIT EDINBURGH

Planned destination for next Scotland trip for summer intenders by place of
residence (%)

Scotland resident summer 2023 Intenders B Non-Scotland resident summer 2023 Intenders
[ 44
I I
[ ! Tt
30 V32
| | FEE==== r===== r=====
— I I I I I I I
I [ [
: 18 [ 15 : 18 I : 16
9 7 o S pmm 0 7 T
] - — ]
Highlands Edinburgh area Glasgow area West Coast Scottish Isles East Coast South of Scotland Central Scotland

QVBS5ix. Where in Scotland do you expect to be staying on this next holiday or short break? -
. . . . ] . —1E1. _ ; - L Wi ]
Base: Allintenders planning to take a trip in Scotland. All Scotland summer 2023 resident intenders n=151; non-Scotland residents n=180 29 ,$ .Slif'f.ilﬂl.'lﬂd _’! Iba




LIFE STAGE ALSO HAS A STRONG IMPACT ON DESTINATION PREFERENCE.
RETIREES SHOWING A STRONG PREFERENCE FOR MORE RURAL AREAS,
YOUNGER LIFE STAGES FOR URBAN DESTINATIONS

Planned destination for next Scotland trip for summer intenders by life stage

(%)
B Pre-nesters Families Older Independents M Retirees
i
I 55 1
I I
- J o
i [
39 |1
[
33 36 : {I)
25 24 21 P _I P
[ 1 I I
15 g 1 14 | I T
i 11 1 ] g 11 ;
6 6
.1 n e m 'l
| L - [ |
Highlands Edinburgh area Glasgow area West Coast Scottish Isles East Coast South of Scotland Central Scotland

QVBS5ix. Where in Scotland do you expect to be staying on this next holiday or short break?
Base: Allintenders planning to take a trip in Scotland. Pre-nesters n=75; Families n=136; Older Independents n=86; Retirees n=34%; 30 :,'a, {h':'f“l"ﬂﬂnd ;‘-,ﬂhﬂ

*low base size: treat with caution



AS OUTLINED EARLIER IN THIS REPORT, TRIPS ARE SET TO BE SHORTER IN LENGTH
THAN IN 2022, PARTICULARLY AMONGST SCOTLAND RESIDENTS

Length of next summer holiday or short break in Scotland (%)

fffffffffffff ! 2
Unsure Fo--o- r
44
Longer break of 4+ 58
nights
Short break of 1-3 51 55
nights 35
Scotland summer 2022 Scotland summer 2023 Scotland resident summer 2023
Intenders Intenders Intenders

QVB3. Is this next trip likely to be a short break (1-3 nights) or a holiday (4+ nights)? - )
Base: Allintenders planning to take a trip exclusively in Scotland. All Scotland summer 2022 intenders n=142; All Scotland summer 2023 intenders n=267; All Scotland 31 .ﬁ'}; S;:.‘Ifillhrlnd Aihﬂ

summer 2023 resident intenders n=137.



‘PARTNER’ IS THE MOST COMMON ACCOMPANYING PARTY MEMBER
FORATRIP IN SCOTLAND THIS SUMMER, FOLLOWED BY ‘CHILD,
GRANDCHILD OR YOUNG ADULTS WITH PARENTS’

Visitor party make-up for Scotland summer intenders (%)

1 Scotland summer 2022 Intenders B Scotland summer 2023 Intenders
July August September
64 63 40% 39% 20%
38 I
ey 32
16 16
10 B 7 7
_____ . T 6 5 5
] - I —
Your Partner Child, grandchild or Friends Pets Other membersof  Intend to travel alone Your parents (of
young adults with family respondents aged 25+
parents* only)

QVB4d. With whom are you likely to be spending your holiday?

Wisit

@« .
Base: Allintenders planning to take a trip exclusively in Scotland. All Scotland summer 2022 intenders n=142; All Scotland summer 2023 intenders n=267; All Scotland 32 -.fa; .Sliff;lﬂlflﬂd ;"-,lfh'{]
summer 2023 resident intenders n=137. July n=97; August n=94; September n=76



ESCAPE, FAMILY TIME, NATURE, AND A SENSE OF EXCITEMENT OR
NEWNESS ARE THE LEADING MOTIVATIONS BUT THERE IS SOME
VARIATION BY LIFE STAGE

Motivations for Scotland summer overnight trip (%) High-indexing motivations by life stage
Pre-nesters “Excitement or fun”
B Scotland summer 2023 Intenders Families “Family time”
Older Independents “To get away from it all”
Retirees “Connecting with nature”

To get away from Family timeor To connect with To travel To experience 1 Tospendtime Foradventure or To go Foranactive  Tocelebratea
italland havea time with my nature /be  somewhere new excitement or with friends a challenge somewhere holiday, with  special occasion,
rest partner outdoors fun where there was exercise or sport such as birthday

great food or anniversary

' I
' I
' I
I

4?2 '
| 41 35 |
I
| - i ] - I I —
l |
' I
' I
' I
' I
I

VB6fii. Which of the following best describe your motivation/s for this trip?

= Wit

- .
Base: Allintenders planning to take a trip exclusively in Scotland. All Scotland summer 2023 intenders n=267 33 '-f[?’ .E(Tfjlﬂrlnd ,-'-’Hhr]
Question not asked in 2022 : . LA



NATURE, FOOD AND DRINK, HERITAGE AND EXPLORATION DOMINATE
TRIP ACTIVITIES. AGAIN THERE ARE NOTABLE DIFFERENCES BY LIFE
STAGE

Activities for Scotland holidays and short breaks in summer (%)

High-indexing activities by life stage
B Scotland summer 2023 Intenders Pre-nesters “Experiencing nightlife”
Families “Family attractions”

Older Independents  “Walking, hiking or rambling”

T O P 5 Retirees “Visiting heritage sites”

. . : - -

Walking, Hiking Trying local food Visit heritage Nature and Explore scenic ILearn aboutlocal Visit cultural Adventure Visit family Experience the
or Rambling and drink sites (e.g. castles, wildlife areas by car history and attractions (e.g. activities attractions nightlife (e.g.

historic houses experiences (e.g. culture museums, pubs, bars and

etc.) bird watching) galleries etc.) nightclubs etc.)

VB6fiii. Which, if any, of these activities are you likely to do on your next UK short break or holiday in <month=>]? Base: All intenders planning to take a trip exclusively in
Scotland. Base: Allintenders planning to take a trip exclusively in Scotland. All Scotland summer 2023 intenders n=267 34 di'z; ‘}( otland Am.”
Question not asked in 2022

= Wit




‘OWN CAR’ DOMINATES MODE OF TRAVEL TO SCOTLAND SUMMER
DESTINATION, BUT THERE IS VARIATION BY REGION OF RESIDENCE

Top 5 main modes of travel of destination for Mode of transport by region of

. . residence
Scotland trip in summer (%)
Scotland Summer 2023 intenders
W Scotland summer 2023 Intenders North of
. Londonand Wales and
Scotland resident summer 2023 Intenders Er;ﬁ!zrd an South East  South West
Idlands
71 Own car 64% 25% 33%
52 Train 10% 39% 6%
Plane 7% 24% 17%
19 17 9 Public bus/coach 6% 7% 7%
5 3 4 3
L] — — — oor homel % 0% 10%
Own car Train Plane Public bus/coach Motor Private coach/bus 0% 29%, 25%

home/Campervan

QVB4c. What do you anticipate being the main mode of travel to your holiday or short break destination? -
. a a a o 0 o — . . = . i - T =
Base: Allintenders planning to take a trip exclusively in Scotland. All Scotland summer 2022 intenders n=142; All Scotland summer 2023 intenders n=267; All Scotland 35 '-f[?’ .S(TIITEIIE.!'I_'IHd ;"-,lfh'{]

summer 2023 resident intenders n=137; North of England n=69; London and South East n=37*; Wales and South West n=19*



‘HOTEL/MOTEL/INN’, IS THE NUMBER ONE ACCOMMODATION TYPE FOR
INTENDED TRIPS IN SUMMER FOLLOWED BY ‘COMMERCIAL PROPERTY

RENTAL’ AND ‘CARAVAN/CAMPING’,

Accommodation planning on staying in on next UK overnight trip for
Scotland summer intenders (%)

B Scotland summer 2023 Intenders

40
28
24

Hotel / Motel / Inn Commercial property Caravan/ Camping Private home Guest house / Bed and
rental breakfast / Farmhouse

8

Other (hostel, serviced
apartment and other)

36 & Séotland | Alba



NOTABLE DIFFERENCES BY DESTINATION TYPE

CITY OR LARGE TOWN COUNTRYSIDE OR TRADITIONAL COASTAL RURAL COASTLINE MOUNTAINS OR HILLS
VILLAGE TOWN
Profile Profile Profile Profile Profile
* Younger * Older * Majority older * Older * Older

* Higherincome * Lowerincome * Averageincome * Average income * Lowerincome

Motivations/activities Motivations/activities Motivations/activities Motivations/activities Motivations/activities
Nature-based activities
* Going somewhere new
* Heritage & adventure

* Exploring by car

* Time with friends
* Trying food and drink
* History and culture

Family time

* Getting away from it all
* Nature-based activities
* Heritage & exploration

Family time

* Getting away from it all
* Nature-based activities
* Exploring by car

* Going somewhere new
* Heritage
 Adventure

Trip composition Trip composition Trip composition Trip composition Trip composition

Travel with friends
Shorter trip length
Staying in a hotel

* Travel with pets

* Longer trips

* Stayingin commercial
rental and B&B

__________________________

Travel pets

Longer trips

Staying in commercial
rental and camping

__________________________

* Travel with partner,
children and pets
» Slightly Longer trips
* Caravan/camping

__________________________

* Travel with partner,
and parents
» Slightly Longer trips

E * Nature-based activities
:
:
:

__________________________

37 & Séotland | Alba
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SIMILAR TO SUMMER 2023, ‘AUTUMN 2023’ TRIP INTENTIONS ARE
STRONG RELATIVE TO 2022

Proportion anticipating going on any overnight UK trips (%)

UK residents 2022 B UK residents 2023 Scotland residents 2023

34
19
13 15
T 7 7 7 e
! L T : .
Net: October to December October November December

(Autumn)
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INTENTIONS TO VISIT SCOTLAND SPECIFICALLY ARE ALSO STRONG THIS
AUTUMN, ACROSS EACH MONTH

Where planning on staying on next UK overnight trip in autumn (October to
December) (%)

UK autumn 2022 Intenders UK autumn 2023 intenders

October November December
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FAMILIES DOMINATE ACROSS EACH MONTH, ALTHOUGH IT’S LIKELY THAT
OCTOBER AND DECEMBER HAVE OLDER PROFILES OUTSIDE THE SCHOOL
HOLIDAYS

Scotland Autumn intenders by life Scotland autumn intenders by
stage by month (%) household income by month (%)
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AS IN THE SUMMER, THE MAJORITY OF SCOTLAND TRIP-TAKERS
ARE LIKELY TO COME FROM OUTSIDE OF SCOTLAND, ALTHOUGH
THIS IS LESS LIKELY IN OCTOBER

Origin of Scotland intenders by region of residence (%)

Scotland
residents 34

B Non-
Scotland
residents

Scotland intenders October 2023 Scotland intenders November 2023 Scotland intenders December 2023
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HOWEVER, ONLY A SMALL PROPORTION HAVE BOOKED THEIR
TRIP, MEANING ACTUAL BOOKINGS WILL BE SUBJECT TO
CIRCUMSTANCE

Booking status of next intended UK overnight trip (%)

| have already booked the trip

15
M | have decided where to go but not yet
booked
| am yet to decide where to go
| am undecided whether | will take 32
this trip at all 10

Scotland autumn intenders
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SUMMARY OF IMPLICATIONS

TRIP INTENTION IS STRONG
THE UK PUBLIC ARE STILL - THE PUBLIC ARE CUTTING
FAVOURING UK OVER BACK ON SPEND RATHER
OVERSEAS TRIPS THAN GIVING UP ON
DOMESTIC TRIP TAKING

CUT-BACKS ARE MOST MORE AFFLUENT TRIP-
LIKELY ON TRIPS ARE LIKELY TO BE TAKERS ARE MORE LIKELY
ACCOMMODATION, EATING SHORTER THAN IN 2022 TO BOOK EARLY AND GO
OUT AND THINGS TO DO ON TRIPS
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APPENDIX

Disclaimer:

This publication is provided in good faith to update
VisitScotland stakeholders on its activity. The
publication is provided “as is” and VisitScotland
accepts no responsibility for any error or omission. We
do not provide any guarantees, conditions or
warranties that the publication is current, secure,
accurate, complete or free from bugs or viruses.

CONTACT US:

This publication, including all data and other
information contained within it, is not intended to Insight Department, VisitScotland
amount to advice on which any reliance should be h@visi I’ d

placed. VisitScotland is not responsible for how the research@visitscotland.com

publication is used or interpreted.

www.visitscotland.com
www.visitscotland.org

We therefore disclaim all liability and responsibility
arising from any reliance placed on this publication by
anyone who may use any of its contents.

July 2023

VisitScotland may add, change, improve or update this
publication at any time without notice.

L

Created by BVA BDRC for VisitScotland, Insight department 46 f:;, Scotland | Alba


mailto:research@visitscotland.com
http://www.visitscotland.com/
http://www.visitscotland.org/

	Domestic Sentiment Tracker: Scotland Level Summary��Summer and Autumn 2023
Fieldwork: April to June 2023
18th July 2023


	Contents
	INTRODUCTION AND METHODOLGY
	Introduction
	Methodology and background 
	Current attitudes to �the cost-of-living crisis
	Both the UK public and Scottish public are still broadly pessimistic in relation to the COST OF LIVING CRISIS AND THE IMPACT ON THEM PERSONALLY, the Scottish public more so.
	Unsurprisingly, finances continue to be the main barriers to taking a domestic holiday or short break.
	Positively however, the proportion thinking ‘the worst is still to come’ has declined steadily since the start of the year, with an increasing minority thinking ‘the worst has passed’ 
	There has also been a steady decline in the proportion seeing ‘the rising cost of living’ ‘rising costs of holidays/leisure’ as a financial barrier to taking a trip
	Most notably, ‘cost of fuel’ as a barrier has dropped significantly.  This is positive news for Scottish destinations, the majority of domestic visitors travelling by car.
	It should also be noted that the cost-of-living does not impact everyone equally. higher household incomes impacted significantly less
	Implications of the cost-of-living crisis on domestic travel
	IMPLICATION 1:  CONCERNS AROUND FINANCES ARE STILL NUDGING PEOPLE FROM OVERSEAS TO UK TRAVEL 
	IMPLICATION 2:  DECISION-MAKING CONTINUES TO BE LAST MINUTE, CONTINUING A TREND THAT STARTED IN THE PANDEMIC�
	IMPLICATION 3:  LAST-MINUTE DECISION-MAKING MEANS SOME PEOPLE ARE SWAPPING OVERSEAS FOR UK CLOSER TO THE TIME�
	IMPLICATION 4:  THE PUBLIC ARE MORE LIKELY TO CUT BACK ON WHAT THEY DO ON A TRIP, THAN STOP TAKING UK TRIPS AT ALL�
	IMPLICATION 5 :  WE ARE CONTINUING TO SEE STRONG DOMESTIC TRIP INTENTIONS TO TAKE DOMESTIC HOLIDAYS COMPARED TO PREVIOUS YEARS
	IMPLICATION 6:  THERE WILL BE CUT-BACKS ON ACCOMMODATION SPEND, EATING OUT AND THINGS TO DO
	IMPLICATION 7:  TRIPS ARE MORE LIKELY TO BE SHORT-BREAKS THAN LONGER BREAKS
	IMPLICATION 8:  BOOKING BEHAVIOUR DIFFERS BY HOUSEHOLD INCOME GROUP 
	IMPLICATION 9:  TRIP-TAKING PROFILES THIS YEAR ARE ALSO DIFFERENT BY SUB-GROUP
	Scotland summer 2023  trip intender behaviour
	This summer, Scotland is the joint 2nd most preferred UK destination, with intention above 2022 levels.  Intention to visit Scotland is higher in September, and lowest in July.
	The life stage profile of Scotland intenders differs considerably by month of planned trip, families dominating in July and August; older life stages in September
	The majority of Scotland trip-takers are likely to come from outside of Scotland for each summer month, although less so in July and September
	A range of destination types appeal to Scotland intenders, but we are seeing a continued move towards ‘city breaks’ compared to 2022
	The Highlands remains the most popular destination overall, followed by Edinburgh - although there is considerable difference by month
	Place of residence also strongly dictates destination preference. those living outside of Scotland much more likely to visit Edinburgh
	Life stage also has a strong impact on destination preference. retirees showing a strong preference for more rural areas, younger life stages for urban destinations
	As outlined earlier in this report, trips are set to be shorter in length than in 2022, particularly amongst Scotland residents
	‘Partner’ is the most common accompanying party member for a trip in Scotland this summer, followed by ‘child, grandchild or young adults with parents’
	Escape, family time, nature, and a sense of excitement or newness are the leading motivations but there is some variation by life stage
	Nature, food and drink, heritage and exploration dominate trip activities. again there are notable differences by life stage
	‘Own car’ dominates mode of travel to Scotland summer destination, but there is variation by region of residence
	‘Hotel/motel/inn’, is the number one accommodation type for intended trips in summer followed by ‘commercial property rental’ and ‘caravan/camping’. 
	Notable differences by destination type 
	Autumn intention snapshot
	Similar to summer 2023, ‘autumn 2023’ trip intentions are strong relative to 2022
	Intentions to visit Scotland specifically are also strong this autumn, across each month
	Families dominate across each month, although it’s likely that October and December have older profiles outside the school holidays
	As in the summer, the majority of Scotland trip-takers are likely to come from outside of Scotland, although this is less likely in October
	However, only a small proportion have booked their trip, meaning actual bookings will be subject to circumstance
	summary
	Summary of implications
	Appendix

