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Develop the visitor experience, with a focus on quality
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THE STRATEGY

Visitors need to be able to access information when planning and booking their trip. All visitor 
information should be

Easily accessible, clear, consistent, inspiring

Actions:

• Review of current visitor information 

• Facilitating collaboration to increase bookability

• Maximise opportunities through Scotland Starts Here

• Increase visibility of Scotland Starts Here across the region
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SCOTLAND STARTS HERE

MONTHLY WEBSITE VIEWS - 57K IN FEBRUARY 2024

SCOTLAND STARTS HERE APP - 25.5K DOWNLOADS TO DATE
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Share your thoughts and questions



How do we work together to achieve the 
actions in the strategy?

What actions should we take to support brand 
visibility throughout the region?

What support can we offer to businesses to 
make information provision easier?




